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Happy New Year!

Director’s Note

Itis truly an exciting time of the year. Yes, itis a time to reflect on what has happened in the previous twelve months. But more importantly,
it's a time to look forward, make plans and issue resolutions for the coming twelve months. We do this in our personal and professional lives
and it is an exercise rife with the opportunity to reach a little farther, do a little more, and be a little better than the previous year. This is our
goal in the Tampa office of Manatron.

In the coming months we will be working on new functionality to allow mass processing of Tax Deed Applications through an interface with
our new partner Realauction. We will also be releasing new eGovernment functionality including the TaxTrack product advocated by the
Honorable Joe Tedder of Polk County, and the new version 4.0 of our web product. We are going to plan and participate in the very productive
Advisory Council Meetings and of course, our User Group meeting will be full of useful information for all of you. We are also continuing
our ongoing mission of providing up-to-date and complete documentation on the Customer Connexion site. MVP Implementations and
upgrades will also keep us busy this year. Our goal is to move all our loyal customers off of the Legacy product and into the world of MVP
by the end of 2008.

These are only a few of the goals we have for the upcoming year. | hope it sparks the excitement in you that | feel when | look at what we
are doing here at Manatron. We are working very hard everyday to make your 2008 as productive and trouble free as possible. Please feel

free to contact me with any ideas you may have that will allow us to serve you better.

Thank you for your continued support and best wishes in the New Year!

-Paula Leal

Welcome to the MVP Family

2007 was a very productive year for our Manatron office! In

Advisory Council Update
Chuck Bear of Charlotte County and Alana Rogers of Duval County

addition to 1st quarter upgrades in Gilchrist and Hendry and the
4th quarter upgrade in Suwannee, Manatron had the privilege of
being selected as the tax software vendor in 3 additional Florida
Counties. All were using the ACS Legacy system and have

completed their conversion to MVP Tax Manager - Clay County
converted to MVP Tax in June with our Tax, Tourist Development
and Special Assessments modules. Nassau County is using our Tax,
Local Business Tax and Tourist Development modules and went live
in November. We welcomed Dixie County to the Manatron family
in November as well.

were respectively elected Chairman and Secretary of the Advisory
Council meeting in July. The meeting was held in conjunction with
the Manatron User Group meeting at the Quorum Hotel in Tampa.
The September meeting was hosted by Columbia County and
conducted as a working session to introduce the Advisory Council
process for counties new to MVP.

Please reserve Feb 7th on your calendars as the next Advisory
Council meeting to be held in Charlotte County. Please contact
Chuck Bear for details.

Total FL Web Collections for November and December

Manatron eGovernment Payments
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Do you have the Connexion?

Several months ago we introduced a new online community exclusively for Manatron customers and software users - Customer Connexion!
This site is located at: connexion.manatron.com.

The Customer Connexion is a place for you to communicate and
interact with other Manatron users; download patches, releases and
hot fixes (replaces FTP releases), view information regarding the
Advisory Council and User Group meetings; share documents, ideas,
best practices, etc.; keep up-to-date with Manatron news; see answers
to frequently asked questions; submit questions, suggestions, and
issues to Manatron support; and much more.

If you have not already registered as a site user, simply click on the
“Register” button at the top right of the page or on the left-hand panel
and complete the registration form, which will then be approved by
the website administrator. Once approved, you will receive an email
B e e e with authorization to enter the site. Please use your work email
S address when you register, or if you cannot do so, please email
telling us what jurisdiction you are associated with and include an
explanation of why you cannot use that email.

swamerssanes s 1he development of the Customer Connexion site is an ongoing

process and we will be adding new features frequently. Continuously
working on new ways to better serve you and the rest of our end-user community, we welcome your feedback and suggestions. Please feel
free to email us with your ideas and comments at webmaster@manatron.com.

Team Manatron Grows

Many of you have had the pleasure to meet or speak to our new Support Analysts. Both started with our office in September; (just in time for
Roll Conversion) and are eager to assist you.

Christian Moredo is a graduate of USF and provided support services in insurance and healthcare industries prior to Manatron. He's taken on
the task of being our Correspondence Module specialist, so if you would like to know more about this module, Christian is the one to call.

Danyon Dampers was previously employed by Hyatt as a Software Specialist, providing support for their proprietary software application.
Danyon was born and raised in St Petersburg and is a graduate of Florida State.

To receive your own future issue of Florida News, please M A N AT R ‘ N 288 550.5850
contact us at manatron.standard@manatron.com J
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